
RECEIVED
yoocuMonoN
IT • PRINT • SOFTWARE • VOICE

Equip

CUSTOMER INFORMATION
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APR 13 2026

■

903.875.3333

San Antonio. South Texas, East Texas, West Texas,

HiU Country, DFW, Houston. Austm

300 West 3rd Ave. Sle 4 Corsicana

eement

Tiffariy Richardson

TX

IT Admir^trator

75110

EQUIPMENT

Quantity

Xerox B410

U

SERVICES

Description Amount

Black Image Monthly Allowance

Excess Per Image Charge (Black) 0.02000

Purchase Piice "Plus Applicable Taxes

Sales T.tx Status

$2,298.00

EXEMPT

Color Image Monthly Allowance

Excess Per Image Charge (Color)

Black SF Montltly Allowance

Excess Per SF Image Charge (Black)

Color SF Monthly Allowance

Excess Per SF Image Charge (Color)

Payment "Plus Applicable T.ixes"

Term (Months)

Payment Frequency

Meter Reading Frequency

12

Monthly

MontMy

Copier Engine Consunatite Suppfes Included Unless Otherwise ImScated. Excludes Throughput Stodcs & Staples

THIS AGREEMENT CANNOT BE TERMINATED EARLY.

CJS'OMt-'R ACKNO'.VLfcCCcS Cr;

General Terms artd Condittons. Purchase Terms atxl Contfitiottt. Maintenance Terms artd Corrditkms. and/or Other Special Terms or Corrditions:

!  Customer acceptance owner ACCEPTANCE

1  By cusfoco*' co<tif>^ l^iat eJt ocXididOAs of ihia egiaemerti the ̂ vsi and sacQnd page hava b«eri laviawad and acXncvrfad^ad I

Federal Tax D

Navarro County
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COMPREHENSIVE MAINTENANCE AGREEMENT (CMA) TERMS AND CCNDITIGNS

' DESOUPnON OF SERVICES PROVIDED: Provider wfllRUlnUln the equipment In good
woiUng order. Service willtndwic:

A. UnseheduledrepalrsuponreRiisstbytheCuitonwrduTlRgPtovider'snomul
wbfUng hoii^ Normal working hmn are considered MoiniiBV through Friday

, from 8K10 AM to sob PM.esdudIng Major HoDdsys.
' B. . OngoJns maintenance as deBned bycunent service policies applicable to the

respective products iiidude lubrication, deanbig, adjurtmeints, arid Ihe
replacement of parts which are unserviceable.'

C. the w'seniwabili^ of parts wlU soleiy be drt^InH by Provider and replaced
on an exchange tols. Repbced parts wilfbMome the preperty of Provider.

D.. Or>4teenglneerIrigImprovements|rctrofitt)deenwdcnandatorvbyProvfder.
and the Original Equipnumt Manufacturer (OEM).

- SERVICES NOT IfCUiOEO: Senrices not include In CMA will be charged In accordance with

Provider's labor wd inate^l rates then In effect Seryi^ nrrt fnduded are not Bmlted to,
but hKludette tallowing:,

A. Optional retrofits.
B. ^ryia cenrtected with relocatian of eipilprnent dtM Is not performed by

" Provider.

li Relocatidn of equlpmnt mil be dorte by Provider tar a rtbm^l fee.
This will ensure all ILIblti^for damages will be assur^ by Provi^r.

II. ■ Any relocation of equipmerrtnotcompletedbyPravidermay tie
subject to a nominal charge by Pro^er.to reset^reconflgure and/or

.. as$essanydamages.At^damaseslnairredinanen-Provider
irHcicatlon are Miefy the respdittlbllity of the custorrw,

C  Providerisnotrcsponsibleforanyadd^accessoiiesordevicesthathavenot

- • been provided by Provider. These devices may be thtrd^urty addHins.'
b.- . 0n|oingmaitdenaiKeofanyaaessorie3,8ttachments,orotherdevimROt

tisled from the onset of this agreement.';
E. Exterio'rclean!hg,reflnlshing,orp8lntiRg'of^ttIpment
P. Pe^rmsnce of normal operator functions as described.in theoriginal

. equipment manufactioers (OEM) operator manuals.
G. - Repair or damage from any cause other than erdlnaryuiwilncludins power -

I outages, surges, or'Acts of God*, except damage cause by the sole negitgence of
•  • Provider.. . . • • •

H. Damages to the equipment caused by Inappropriate use of the equipment or

Customer Negligence.
I. Work directly or Iridirectly required due to Custorner's software, network,

computen, or other Intarmatlon systems, Including but not limited to additions
' or changes, not spedfi^ as hardmre covered by ̂ e Agreerheht.

' REPIACEMENT OF MACHINES AND ACCESSOfUES: If Provider, In Its sole ludgement,' cannot
malntaifl the ̂ uipment In good wbrklrrg order,' Provider shall replace tfte equipment wHH
another unit in good working order of the same product desi^ation subject to the fallowing
provblons;

A. Prav1dermaVreiplaceUieequipmmt,8ndoraccessdfles,withthesarnemadel,
. or comparable equlpmerrt with sithllar apabilhtes. If a replacement unit Is
' required, Provider wfll bear ail ̂ Tprrwnt placement, removal, and

transportation charga.

B. NoadditlonslwarranbesappiytatherepUcenientunit;,Thereplacedunit
beotms the property of Provider. The replacement unK li provided to Customer
free of Iterts or any odier oblations.

iNVOfONG: . . .
' A; Customer assumes the mpo^bility to provide ProvlderwHh a current meter
'  reading on or wHhin a reasonable Umeframe In line with their contractual billing

cycle. If Custenw fails to Mibmit mMr rudlngs. Provktar may estimate copy or
print charges and invoice accordingly.

B. f|avTnmttareduewithintwenty(20)daysdf invoicedate. Nonpaymentbydue
date would put customer on service andtar sup^ hold.untll payment Is
rendered.

' C The Customer will consldn'alkn^g fw Provider to btstaO remote OCA device
that will enable Provider to obtain remote meter-readsand monitor toner

' dematul for the sole^urpose of autdrhatlng loner rcplettishtheht.'
DCA0VERV1EW: ' ;

A. A preferred mellxrd ofcapturing meter readings Is through our data collection
apipllcaUon (OCA) that anqwv ProvUer.lQ pull meter riudings acarately arxl

. successfully from your systems remotely.
'8. AnotherKeyFeatureofourDCA'IsthatlshasthecapabiUtyofaccurately

. monHoringtonerievelsw^inyour^ykem.
BREACH or DEFAULT:

A. ifCitapmerdaesnolpaylheamcuntsdueherMhdierbrlmachesanytetTnsof
this agreemetrt. Provider at its sde discretion, may terminate this agreement

' effective 30 days afterwritteri notice. ■
8: ' IntheeventPrmridefexecutesterminationofthtsCustomerKiainteftance-

: Agreement(CMA);the customeragreestopaytoProvlderallapplicabte

attorney's fees and legal expense Incurred In exerdsing remedies upon tireach
of this agreement by the Custemr.

FORCE MAIEURE: Ett^t for the obllgattons of payment set forth herein, neither Provider
nor Customer shall be responsible fortailure of performance ̂contracts resulting from
orders pla^ hereunder, due to iauses beyond Its control IndmCng, buthof Cmited to, work

.. st^paj^ iof Provider employees or cmplbym of others, fires, civil dtsobedterice, civii
. commotions,rlott,rebelllons,insurrections,actsofGod,andslmIlaroccunences.' Provider

will not be'responslble for failure'ef performanoe result!^ from ̂  cquipiheht
manufacturer faiGitg to supply needed parts In a timely and reanruble manner.

t. DAMAGES: Provider shall not be responsible for direct, Inddental, or consequenttal damages
induding, but not limited to, rfamagn arising from the use or petfoniuhce rrf the equipment
or the less of use of tfte equipment: '

9. PRICE mOlEAU: The rmiimum yearly pHce increase Is 10 percent (ION) or the annual
perc^age increase of the Co'tsumer Price index (CTI), vvhtdterer is greater.

10. TERM and RENEWAL: This Agreement shall cover the Indicated period, and Is effective on.

the d^, as desl^tited on the Equipment Order AgrMrrtmt. The Agreement wID be
automatically renew^ for Identkal successive periods as the original Agreem^t term at the

• then current rates, and terms aiid'candHIohs, until terrdnaled by ehher parW as provided
!  hMin, TrtSIMPUanYAGREEOBYk>THPARnESTHATTHECU5TOMERCdNT1NUINGTO

MAKE PAYMENTS raR CMA AFTER AN AGREEMENT PERIOD, AND HAVING NOT PROVIDED .

AOVANCE WRiTTEN NOTICE OFTERMINATTON; IS RENEWED UNDER THE THEN CURRENT -
TERMS, CONI^ONS AND PRICING OF PROVIDER FOR A PERIOD OF TWELVE MONTHS AiND .
RENEWS THEREAFTER INTWELVE MONTH PERIODS.

it.. CANCCUATION: .
A. Customer may cancel this agreement with thirty (30) days written iwtke.
e. Both Customer'ard PrbdderagrM that ilue to the uncertain nature'of |

' comprehensive maliitenance (all parts and labor for scheduled and unscheduled' '
-  lers^erequfrements), specific projected profits derived from maintenance

agreerrrents are diffkutt to calculate; therefore. Customer agrees that Early
termination dia^es described herein'do not constitute ̂liquidated damages* and
are fair and reasonable amounts to compenate Provider for bst profits asa resuh
ofanycandelUtionpriortotheendofthespedfiedterm. . . .

C  Early termination charges will be assessed based upon the number of iemainlng
'  months M In the contract, multiplied by the monthly minimum for each machine
'. belrig onceled. The number of months to be'chargedwQI not exceed six. For units

without a mbnthfy mblmurn, the rnuttipiitf basic wilj be $50.00 or the entire
previousaveragemonthlybltti'ngs.whiclwverisgreater.:' '

0. In the event of Caheellatioh by Customer, no refunds of advance (Hytnmts for
CMA wlD be rrtade by Provider, At Provider's sde discretion, a credit equal to tfte

. amount of unused advanced payment leu early terminatioft charges or any other
amounts.due Provider from Customer, may be applied onto Customer's atciMnt' ■
for the acquisition of products or services offered by Provider.

U. dtNCCLLATtON 0V PROVIpER FOR OBSOIESCCNCE: Pro^r may cancd any individual unh
. of equipment regardieu.of ft teing Inctud^ on a Comprehensive Maintenance Agreement

ether equipntent, ifthe equipment is more than five years old from the'date of
installation asa tactory new unit, artdin tite sole opinion of Provlcfer, un ho longer be
efficiently serviced. Providerwll] prov1dethlrtv(30)davs8dvartcewrittennoticeto
Customer, and CW piUng will be adjusted by Provider to fairly reflect removal of
equipment from agreement

13. ALTERATIONS, ATTACHMENT AND SUPPUES: If Customer makes an alteraUon, attaches a
-  ;device, or utiBies a supply item that, in.Provider's sole jurfgerrteni kicreases the cost of

Services, Provider will efttar propose ari addftlotui Service Charge or request the Equipment
be retam^ to its starr^rd cohrtguratioti or that use of the supplyiterh by discontinue. |f,
within S days of su^ proposal or request, Ctstomer does not remedy the problem or agree
inwritliigto do so Immedlatefy, Customer Shan be In detauft of Its obligations. Provider shall
notify Custorher of the proUemand may wfthhoid nulntenancie until the problem Is 1
' remedied. Withholding maintenance as described herein does not reduce Customer's
chargesorebllgatlons. ,

M... CONSUMABLE SUPPLIES:.
A. . Unless ipecilied on the Agreement when a Customer enrolls in a consumable.

' hpn^nclusive agreement, consurhable supplies are charges separately frorn
, CMA and IcKlude, but are twl limited to, developer, toner, dry Ink, fuser oils .
andstaples.

B. Unless specified on theAg^ment when a Customer enrolls Ina consumable
Inclusive agreement, ransumable supplies include, but are not limited to,
developer, tor>er, dry ink, anri fuser oils. Staples and paper are not Induded In
a Supply Indusive CMA.

C  ' Custdnwagreestoulilfteonfysuppnes'manutaciutedbytheOEM.
D. , 'Forequipmentutaiilngacartridget^coreumableproduct,Custo(neracrees '

to purchase consumable suppDes sclefy from Provider.

is., GENERAU
A. Provider shall have free access to the equipment to petfonn service thereon

andyertiy meter rearfitigs.
.B. , Provider will train and Irtstruct key operaton as designated by the Customer :
' as part of new equipment liutaliatlofl. Ori service calls. Provider's technicians

will provide adrStkmal key-operator Instruction as needed.
C. Custorher will provide proper space and emironmental conditions as

spedfled in tlw operator or technleai martuals publlsf^ by the'manirtacturer
of the equipment. - ■ -

0. . Customer'ag'reM to use a siifge suppressor that rheetsdr exceeds the
' recommended spedfication of the equipment manufacturer.

E. . TheterTnsc^,pt1nt,tmagescan,attddeveloptTwntareused

biterchangea^ and refer to a sln^e blllihg linft wdth an Image are of 8.5 x 11
inciwsorleu: . , .

16.'^ CHANGESTOAGRaMENTtThlsCompfehensiveMalnteiurKeAgreementcdnnftutesthe
entire Agreement between Provider and cifttomer with respect to the subject matter hereof
and may hot be modified or terminated orally.' No modiflcatfah,termhation or attempted'

waivtf ̂  this Comprehensive Maintenance AgrMnieiit slull be valid unless in writing and
signed by the party against whom the same b sought to be enforced

Page 2 of 2 Rev. 01116/2026


